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Important notes 

1. Mirasys VMS V9 is only available as a 64-bit version. 

2. A V9 Master Server (Management Server) can handle 64-bit V8 and V9 servers. 

3. The "Full" Installer will automaMcally install the SQL Server Express 2019 or upgrade an 

earlier SQL installaMon to 2019 on 64-bit systems. 

4. A 32-bit (x86) SQL Server Express 2008 version will not be upgraded to the 64-bit (x64) SQL 

Server Express 2014. Update SQL manually before updaMng from an old 32-bit V7 to the 

latest 64-bit version! 

5. The old "SpoWer Mobile" does not support Apple iOS 11 or later versions on Apple iPhone or 

iPad devices. 

6. Use the newer "SpoWer Seven" instead (requires Mirasys VMS V7 or later). 

 
 

Supported OS 

• Windows 10 IOT/Pro 

• Windows 11 (V9.4 or later) 

• Windows Server 2016 

• Windows Server 2019 

• Windows Server 2022 (since V9.5.0) 

 

Free 12-month SMA 

Free 12-month SMA offer for new licenses and licenses acquired unMl December 31st, 2023. 
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Notes on Upgrading to V9 

• All earlier versions can be upgraded to V9. 

• New version types Base, Pro, and Enterprise will help to reach different market segments. 

• Version 9 will also contain a new user interface for the VCA configuraMon inside the System 

Manager. 

• Should there be a problem with image scaling in SpoWer V9 and part of the image is not 

shown on the screen, go to Se#ngs > Video > Video data format and enable RGB by clicking 

the radio buWon. 

• Most VCA sedngs from V7 or V8 to V9 will be automaMcally converted but must be 

reviewed. 

 

V8 EOL and EOS 

V8 EOL noMficaMon 

EffecMve on December 31st, 2022, Mirasys is announcing the End of Life or EOL of Mirasys VMS V8. 

V8 EOS noMficaMon 

EffecMve on March 31st, 2023, Mirasys is announcing the End of Support or EOS of Mirasys VMS V8. 

Mirasys reserves the right to disconMnue providing support for the VMS V8 license on 31/03/2023. 

Mirasys Customer Service may consider providing support assistance for End of Support Soeware at 

an agreed-upon fee. 
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V9.6.0 release notes 

Release date 4 July 2023 

We have a new look for the Mirasys documenta7on site 

The Mirasys documentaMon has a new look, and new documentaMon has been added. Please see our 

new site here and contact Support if you are missing any user informaMon that you would like us to 

add.  

 

Face Recogni;on  

IdenMfy human faces and receive events when a specific person is seen in a video with the new Face 

RecogniMon (FR) feature.  

Face recogniMon can speed up the process of searching through video footage for a parMcular 

individual. It enhances security capabiliMes by idenMfying and cross-verifying individuals in real Mme 

against a database of known individuals. This can be useful in various security scenarios, like 

prevenMng unauthorized access and idenMfying suspicious behavior.  

Facial recogniMon can be used for access control in sensiMve areas. It can replace or supplement 

tradiMonal access control mechanisms like keycards or passwords, which can be stolen or forgoWen.  

Note that anM-spoofing is not included in version 9.6. 

Face recogniMon allows for hands-free operaMon, which is more user-friendly and efficient than 

manual input methods. The Face RecogniMon Service receives video streams, processes images, 

detects faces, and sends noMficaMons with detecMon data. The detecMon events are sent to the VMS 
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Server which saves the detecMon details, which can be visualized in SpoWer using the VCA 

visualizaMon plugin. 

Face RecogniMon service has a separate installer, so it can execute on a separate server or on some 

VMS server.  

License Plate Recogni;on 

License Plate RecogniMon (LPR) can help enhance security at various faciliMes by tracking and 

recording vehicles' entry and exit. They can be used to enforce parking restricMons, prevent 

unauthorized access, and idenMfy stolen or suspicious vehicles. LPR can make searching for specific 

incidents involving parMcular vehicles in video footage much more efficient, saving Mme and 

resources. Get events when specific car plates are detected in the video by storing the sedngs for 

License plate recogniMon (LPR) and managing the sedngs. While the Easy LPR only works with pre-

determined cameras, you can choose which camera you will use with Mirasys License Plate 

RecogniMon.  

The License Plate RecogniMon Service receives video streams, processes images, detects license 

plates, and sends noMficaMons with detecMon data. The detecMon events are sent to the VMS Server 

which saves the detecMon details, which can be visualized in SpoWer using the VCA visualizaMon 

plugin. 

Plate number detecMon is available for Eurasia and the Americas. Please see the user documentaMon 

for a list of supported countries. 

License Plate RecogniMon service has a separate installer, so it can execute on a separate server or on 

some VMS server. 
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List Management 

List management (LM) is used to store idenMMes and idenMty list informaMon, receive and save Face 

RecogniMon events and License Plate RecogniMon events from the LPR service or ANPR camera and 

do searches in saved events. It allows you to have nearly unlimited idenMMes and lists, making it 

possible to define idenMMes and lists to determine the allowed or not allowed idenMMes.  

LM service does the following: 

• Store idenMMes and idenMty lists in the database 

• Receive and store LPR and FR events in the database 

• Match detected license plates and faces to defined idenMMes and idenMty lists 

• Search LPR and FR events from the database using search parameters 

• Send real-Mme LPR and FR events for clients and VMS Servers 

• Send LPR and FR events to the VMS server for processing 

• NoMfy clients and VMS Servers about changes in idenMMes and idenMty lists 

• Enable integraMon to License Plate and Face recogniMon 

List management sedngs can be managed on the System Manager side list management sedngs 

and on the SpoWer side Smart List Management plugin, where managing idenMMes and idenMty lists 

is possible.  

The list Management service has a separate installer, so it can execute on a separate server or on 

some VMS server. 
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System Manager Audit Trail Logs 

Viewing and searching VMS audit logs can now be done by Mme, user, and operaMon by the VMS 

users. You can easily search by date, Mme, end Mme, user, applicaMon, max result count, and 

operaMon.  

The report can be exported in PDF format and printed out. It will have the user name with prinMng 

Mme as the Mtle for the audit trail log. 

SpoCer Plugins 

Smart Recogni7on Plugin 

The Smart RecogniMon plugin receives live face and license plate detecMon events and idenMty match 

events when you use Mirasys Face Recogni8on and Mirasys License Plate Recogni8on. Video 

footage related to the event can be viewed in detail. Users can define the events that are shown in 

the detecMon events list and also use the detected faces and license plates to create new idenMMes 

or update exisMng idenMMes. Selected events can be selected for exporMng to clip and to storyboard. 

Smart Search Plugin 

The Smart Search plugin can be used to search for face and license plate detecMon events that are 

matched or unmatched to known idenMMes and lists when you use Mirasys Face Recogni8on and 

Mirasys License Plate Recogni8on. Based on a selected face detecMon event, it searches for similar 

faces for Mirasys Face RecogniMon. Video footage related to the found events can be viewed in 

detail. Found detecMons (face or license plate) can be used to create new idenMMes or update 

exisMng idenMMes. Selected events can be selected for exporMng to clip and to storyboard. Searched 

events can be exported to a Pdf format report with all detecMon, idenMty, and list details. 
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Smart List Management Plugin 

The Smart List Management plugin defines the idenMMes that can be allowed or disallowed access to 

the premises, allowing you to, for example, create an automaMc detecMon system of cars' access to 

the premises.  

The smart list management tab plugin also provides list management funcMonality in SpoWer for 

users with permission to do list management changes but cannot access the System Manager 

applicaMon.  

Mirasys Video Wall (AVM Plugin) and the Monitor Manager improvements 

Plugins in the device grid 

Mirasys Video Wall (AVM) and Monitor Manager plugins can be placed into the device grid. 

Time search using the 3me slider  

When you release the Mme slider green balloon, the operator console sends a Mme to search to the 

Display Server. The operator console Mme slider is updated when the playback Mme is changed. 

SpoCer 

MP4 Export: 7mestamp 

MP4 is supported as an export format, with or without a Mmestamp.  

PTZ Camera Control 

The system Manager profile sedng has a new opMon Open when selected for PTZ cameras that 

automaMcally acMvates dome camera control when the dome camera view is selected in SpoWer.  
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SpoIer Camera Grid Selec7on 

Open the camera grid and use the automaMc fit (Crop, Stretch, and None opMons) selecMon directly 

from the SpoWer playback panel.  

Playback speed adjustment 

When the playback synchronizer cannot keep pace with 2x, 4x, and 8x playback speeds, it will jump 

to fast forward/backward. SpoWer user role has a new opMon if this automaMc fast forward/backward 

is used or not.  

Automa7c User Login 

SpoWer will log on automaMcally when automaMc log-in is selected. SpoWer has a new opMon if the 

logon is executed for the user who was the SpoWer start-up login user or for the user that last made 

the logon. 

Postpone SpoIer restart 

SpoWer restart can be postponed in a similar way as the sedngs update can be postponed. This 

opMon can be enabled from the SpoWer user role. Postpone Mme and the possibility to trigger restart 

are shown in SpoWer UI. 

Device view text alignment 

Define the alignment of the device view text in SpoWer sedngs to top/middle/boWom and 

lee/center/right. 
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Digital Zoom  

In the camera view, digital zooming usability has improved usability when using the right mouse 

buWon. 

 

System Manager 

Adding Camera Using CSV files 

ExporMng configured cameras and adding a list of cameras to the system is now possible using a CSV 

format file. 

Export Logs 

CollecMng Export Logs from several all system services into one single zip file is now possible. 

Storage Locker SePngs 

No need to wait for export files to be downloaded to the local disk. Playback exports that are stored 

in Storage Locker are now possible directly from the network disk. You can now also map network 

disks directly from Storage Locker sedngs. 

 

Easy LPR 

UI improvements. 
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VCA Core 

VCA Core version is updated to version V1.6.3. 
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Bug fixes 

SpoIer Web 

Major 

• PTZ presets moving is working in iOS for SpoWer Web desktop (SpoWer Mobile does not 

support PTZ control). 

• SpoWer Web uses the correct user when reserving PTZ control.  

Minor 

• The trial version label no longer appears on the Export page.  

 

SpoIer 

Major 

• The stream selecMon is working correctly, including when the image fit opMon None is in use. 

• The Camera audit has been opMmized for when the profile contains a lot of cameras, in order 

to operate max 50 cameras in parallel. 

• OpMmizaMon has been done to playback synchronizer to work beWer with mulMple playback 

streams.  

Minor 

• Windows default shortcuts (window key + arrow keys) are working as intended. 

• Person search result list clearing is working as intended. 

• SpoWer allows users to select the same preset even if it is already selected. 

• The alarm popup sedngs saving is working as intended. 
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• AutomaMc grid calculaMon prevents video images from going black.   

• VCA visualizaMon is enabled for smart or easy LPR 

• SpoWer works when drag-and-drop cameras and the license has a low stream count 

 

SpoIer Public Web API 

Minor 

• Examples have been added to the SpoWer public Web API sample applicaMon to show how to 

reserve and free PTZ control for mulMple cameras 

 

System Manager 

Major 

• New camera capabiliMes will be applied to the HW sedngs aeer the camera has been 

updated 

• License calculaMon in UI for mulM-channel devices is correct when the configured camera 

count is more than the license count  

• Camera sedngs are working when mulM-streaming is enabled and sedngs are changed 

• All changes are applied correctly without any unnecessary profile loading Mme when a profile 

is edited and the VMS Server is stopped. 

Minor 

• Storage Sedngs shows the cameras in the correct order 

• Enable and disable System Manager UI buWons are working correctly, and edit and delete 

opMons are available when aeer saving sedngs. 
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• Correct hours are showing in the calendar. 

VMS server 

Major 

• The DvrServer startup issue with VCA Core has been fixed. 

• The storage is mapped correctly to the network when using the old file system. 

• The archiving process has been opMmized. 

• Edge Storage Management is working correctly. 

• Improved usage of VCA Core events to allow get alarm triggers when mulMple rules are 

defined. 

• Small opMmizaMon on VMS Server to update the sedngs without a full-service restart. 

• Analog camera configuraMon files were added to the backup process. 

• All cameras with VCA Core enabled are now showing in VCA sedngs. 

• The camera sends no signal event when the VMS Server is reiniMalized. 

Gateway 

Minor 

• Logging has been fixed in GW for unnecessary logging. 

System 

• All server logs are now included in the log export.  

Drivers 

• Easy LPR now only receives and shows plates once from Axis Q1700-LE. 

• I-frame sedngs for Axis driver in camera advanced sedngs. 

• PTZ camera control and the area zoom for Dahua DH-SD6CE230U-HNI are working correctly. 


