
 
 

 

 

    

MIRASYS 9.9.4 RELEASE NOTES 
Release date 13 August 2025 

 
 
Important Notes   
  

1. Mirasys VMS V9 is only available as a 64-bit version.  
2. A V9 Master Server (Management Server) can handle 64-bit V8 and V9 servers.  
3. The Complete Installer will automatically install the SQL Server Express 2019 or upgrade an earlier SQL 

installation to 2019 on 64-bit systems.  
4. A 32-bit (x86) SQL Server Express 2008 version will not be upgraded to the 64-bit (x64) SQL Server 

Express 2014. Update SQL manually before updating from an old 32-bit V7 to the latest 64-bit 
version!  

  
Supported OS  
  

• Windows 10 IOT/Pro  
• Windows 11 (V9.4 or later)  
• Windows Server 2016  
• Windows Server 2019  
• Windows Server 2022 (since V9.5.0)  

  
Free 12-month SMA  
  
Free 12-month SMA offer for new licenses and licenses acquired until December 31st, 2025.  
  

  
  



 
 

 

 

VMS V9.9.4 Enhancements  

Alarm sound looping 

The alarm profile sound can be configured in the System Manager profile settings to loop 
the sound until the alarm ends in the Spotter application. 

 
VMS V9.9.4 Fixes  

System 

• When using V9.9.4 VMS server or client installation and starting a client application, 
the connection to the V9.5.0 and older version main server works as intended. 

• SlimDX installation error causes the VMS installers to fail. 
• PDF and SVG map images are included in the settings backup file, and the images 

are correctly restored on settings restore. 

System Management Service 

•  The performance counters work as intended. 

VMS Service  

• The VCA counter alarm works as intended. 
• The Hardware settings in the System Manager can be used even if audio devices 

are not available. 
• In the event of an unexpected shutdown, the VMS server retains the data that has 

already been written to the disk. 

AI services  

• AI services disable the HW decoding if no compatible device is found. 
• A proper error message is shown in AI service installers if NVIDIA hardware or driver 

version is too old. 



 
 

 

 

System Manager  

• Editing the profile folder name in System Manager works as intended when a 
system update event is received. 

• Sort direction (ascending/descending) does not change when the Watchdog 
events list is updated. 

• VCA log files are included in the log export. 

Spotter  

• The TruCast stream is working correctly for the ONVIF driver. 
• Spotter works as intended when the VMS server name is set to a video view. 
• Icons are shown as intended in the Spotter profile tree for plugin items. 
• The Smart Recognition plugin combobox controls work as intended. 
• The profile search works correctly with all profile node types. 
• Profile tree icons for input and output controls are shown correctly in the Spotter 

profile tree. 
• Alarms work as intended after the settings restore is done. 
• Video buffers are handled correctly during video processing, and the buffers are 

recycled after the processing is complete. 
• The alarm pop-up plugin works as intended when the alarm pop-up global 

algorithm is updated. 
 

Driver fixes  

NewAxisIPCapture V2.9.10.1  

• The driver works as intended with Axis cameras using an HTTPS connection. 
• Axis camera motion detection works as intended. 
• The AXIS Q1806-LE camera capabilities are detected correctly. 
• Time stamp calculation for incoming frames works as intended. 

 



 
 

 

 

UniversalOutputDriver V1.0.2.0  

• The Universal Output Driver can run applications without a logged-in user. 

ONVIFIPCapture V1.9.16.0  

• The ONVIF events from different camera channels (heads) are handled correctly by 
the driver. 

• The ONVIF driver handles the PropertyOperation value of the property events. 

   



 
 

 

 

Legal Notice for Mirasys Video Management Software Release Notes 
Copyright © 2025 Mirasys Oy All rights reserved. 
 
License Agreement: This software and its documentation are provided to the licensed client under the Mirasys License Agreement 
terms and conditions. By installing, copying, downloading, accessing, or otherwise using the Mirasys Video Management Software, you 
agree to be bound by these terms. If you do not agree to the terms of this agreement, do not install or use this software. 
 
Copyright Notice: This software and accompanying documentation are copyrighted works of Mirasys Oy Unauthorized reproduction, 
distribution, or use of this software and/or documentation may result in severe civil and criminal penalties and will be prosecuted to 
the maximum extent possible under law. 
 
Disclaimer of Warranty: Mirasys Video Management Software is provided "as is" without warranty of any kind, either express or implied, 
including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. The entire 
risk arising out of use or performance of the software remains with you. 
 
Limitation of Liability: In no event shall Mirasys Oy or its suppliers be liable for any damages whatsoever (including, without limitation, 
damages for loss of business profits, business interruption, loss of business information, or any other pecuniary loss) arising out of the 
use of or inability to use this Mirasys product, even if Mirasys Oy has been advised of the possibility of such damages. 
 
Third-Party Notices: This software may contain third-party software components that are subject to open-source and third-party 
license terms. Your use of these components is subject to the terms and conditions of the respective license agreements, which can be 
found in the documentation or provided with the software package. 
 
Use Restrictions: This software is licensed to the client and is not sold. The software may be used only by the licensed client and its 
authorized users within the organization. Sharing this software with individuals outside of the organization, or allowing its use by 
unauthorized users, is strictly prohibited and may result in termination of the license agreement. 
 
Export Control: You agree to comply with all applicable international and national laws that apply to the software, including the export 
control laws of your jurisdiction as well as the United States. 
 
Changes to Terms: Mirasys Oy reserves the right to make changes to this legal notice and the terms of the license agreement at any 
time without prior notice. Your continued use of the software will be considered acceptance of such changes. 
 
Governing Law: This notice shall be governed by and construed in accordance with the laws of Finland without giving effect to any 
principles of conflicts of law. 
 
Contact Information: For any questions regarding this legal notice or the licensing of the software, please contact Mirasys Oy at: 
https://support.mirasys.com

 


